[lorosop
Ha OKas3aHWe NNaTHbIX 4ONONHUTENbHbIX 06pa3oBaTebHbIX YCayr

r. XabapoBck o 20_ .

MyHuumMnansHoe 6lo4xeTHoe 06l eobpasoBaTe/lbHOe YupexeHne cpeHas
obueobpasosarenbHas wkona Ne 52 (panee - O6pasosatesnbHasg OpraHu3auus) Ha OCHOBaHUW
auueHsun ot 18.08.2015 . Ne 1966, BblgaHHONW MUHUCTEPCTBOM 06pa3oBaHus U Hayki XabapoBCKOro
kpas, MMeHyemast B fanbHeiillem «/cnonHWTENb», B nuue AupekTopa FkywnHa KoHCTaHTUHa
BukTOpoBKYa, AEiiCTBYIOLLETO HA OCHOBAHMM YcTaBa

(hamMuaus, UMs, OTYECTBO (MY HANMYIK) 3aKOHHOTO NPEACTABUTENS Y4ALLEroCs UK ULA ET0 3aMEHSIOLLETO

(manee - «3aka3umk» )u

thamunmna, UMA, 0TYECTBO (MU HAMMYMK) NULA, 3AUUCAREMOTO Ha 06y4eHue, MeCTO XNTeNbCTBa

NMeHyeMbIA B fanbHeilwem «MoTpe6buTeNb», COBMECTHO UMEHyeMble «CTOPOHbI», 3aK/ouMImn
HaCTOALLMI [JOroBOp 0 HIKECTEAYOLEM:

I Mpegmet gorosopa
1.1. WcnonHutens, o06s3yeTcs npedocTaBuTb 06pas3oBaTesibHyl yciyry, a 3akasuuk o06s3yetc
onnaTtuTbL 06pas3oBaTesibHy0 ycnyry
B KONMYecTBe yuebHbIX Yacos B MecsL. Cpok Oka3aHWs ycnyri B COOTBETCTBUM C
y4e6HON nporpammoit (MHguBMayansHo, B rpynne) ¢ 01.10.2019 r. no 31.05.2020 r.
Bug 06pasoBatenibHOI MporpamMmbl - AONOMHUTENbHAS.
YpoBeHb 06pa3oBaTebHO NporpamMMbl - JONONHUTENbHAS Pa3BUBAIOLLAA.
®opma 0byueHns - o4Has.

Il. O6s3aHHOCTM VicnonHuTens, 3akasumka, MoTpebutens.

VicnonHuTenb 06a3aH:
2.1. OpraHn3oBatb W 06eCneynTb Hafnexallee UCMONHeHne YCyr, NpedycMOTPeHHbIX pasgenom 1
HacTosLLero Aorosopa. [lononHuTENbHbIE 06pa30BaTe/IbHbIE YCYIM 0Ka3biBaOTCA B COOTBETCTBUM C
paboueil nporpaMMoit 1 pacnucaHneMm 3aHATUiA, paspabaTbiBaeMbiM McnonHuTenem.
22. O6ecneunTb [A1a NPOBEAEHWA 3aHATUIA MOMELLEHWe, COOTBETCTBYIOLLEE CAHMTApPHBLIM U
TUTMEHNYECKUM TPEOOBAHNAM, a Tak Xe OCHalLeHWe, COOTBETCTBYHLLEE 06A3aTe/lbHbIM HOpMaMm W
npasunam, npefbaBNSeMbIM K 06pa3oBaTe/lbHOMy NpoLeccy.
2.3. Bo Bpema okasaHus [ONOMHUTENbHbIX 00pa30BaTe/IbHbIX YCAYr MPOABNATL YBAXEHWe K
NnuHocTu ToTpebuTens, obeperatb ero oT BCex hopM (OU3NYECKOro M MCUXONOTMYECKOTO HaCcUMs,
06ecneynTb YCNOBUA YKPENIEHUS HPABCTBEHHOO, (DU3NYECKOrO M MCUXONOTMYECKOro 340POBbSA,
3MoLMoHabHoro 6narononyyus MoTpebuTens ¢ yueToM ero MHANBUAYAIbHbIX 0COBEHHOCTEIA.
24. CoxpaHatb MecTo 3a [loTpebuteniem (B cCuCTEME OKa3blBaeMblx 06LLe06pa30BaTe/bHbIM
yupexzeHnem [ONOJHUTENbHLIX 06pa30BaTe/bHbIX YCNYT) B Ciyyae ero 60/1e3H1, neyeHns, oTnycka
POANTENEN W APYTX CAyYasx Nponycka 3aHATUN MO YBAXMTENbHBIM NPUYMHAM.
2.5. YBegomntb 3akasuuka 0 HelenecoobpasHOCT oOka3aHusi MoTpebutento 06pasoBaTe/ibHbIX
ycnyr B o6beme, MNpefycMOTPEHHOM pa3fenom 1 HacToAllero [orosopa, BCMEACTBME  €ro
WHAMBUAYaNbHbIX 0COGEHHOCTEN fenatlimx HEBOIMOXHLIM WK Nefarornyeckn HelenecoobpasHbim
OKa3aHue JaHHbIX yenyr.

0653aHHOCTM 3akasumnka:
2.6. CBOEBPEMEHHO BHOCUTb N1aTy 3a NpefoCTaB/eHHbIe YCyry, ykasaHHble B pasgene 1
HacToslLLEero foroeopa. '
2.7. CBOEBPEMEHHO NPEeAOCTaBNATL BCE HEOOX0AUMbIE [OKYMEHTbI, NPeAYyCMOTPEHHbIE
MonoxeHnem 0 nnaTHbIx 06pa3oBaTesIbHbIX YCryrax.
2.8. HesamegnutensHo coobwiatb VicnonHntento 06 n3MeHeHUn KOHTaKTHOMO TenedoHa 1 mMecTa



XUTENLCTBA.
2.9. YBegomnATh VicnonHnTens 06 yBaxuTenbHbIX NpuunHax otcyTeTeus Motpebutens Ha 3aHATusX,
B CNlyyae oTcyTcTBUA MOTpe6uTens Ha 3aHATUAX 6e3 yBaXWUTENbHONM NPUYNHDI, Nepepacyér
[EHeXHbIX CPeACTB He NPOU3BOAMUTCS.
2.10. Mo npocbbe McnonHnuTens npuxoauTb A1s 6ecefbl NpU HATMYMM NPETEH3WiA icnonHuTens K
noBeeHuIo MoTpeduTeNs UK ero OTHOLLEHWIO K NONYYEHWIO AONONHUTENbHBIX 06pa30BaTeNbHbIX
yCnyr.
2.11. MNposABNATL YBaXEHWUE K NejaroraM, agMUHUCTPALMA U TEXHUYECKOMY MepcoHasty
Vicnonnutens.
2.12. BosmelLars yuiep6, NpuunHeHHbIA MoTpebutenem umyLLecTBy McnonHuTeNns B COOTBETCTBUN C
3aKoHofaTenbCTBOM Poccuiickoil ®eaepauum.
2.13. O6ecneuntb MoTpebutens 3a CBOIM CYET NpeaMeTaMu, HEOOXOAUMbIMU ANS HaANexXallero
ncnosnHeHns KcnonHutenem 0653aTeNnsCTB N0 OKa3aHWo fONOHUTENbHbIX 06pa30BaTENbHbIX YCIYT,
B KO/IMYECTBE, COOTBETCTBYIOLLEM BO3pACTYy 1 NoTpebHoCcTAM [MoTpebutens.
2.14. B cnyyae BbisBNeHns 3abonesanus Motpe6utens (no 3aknioyeHuio yupexaeHuin
3[,paBoOXpaHeHns MO0 MeJULMHCKOTO nepcoHana VicnonHutens) ocBo6oanTb Motpebutens ot
3aHATUN W NPUHATL MEPbI N0 €0 BbI3AOPOBIEHMIO.
2.15. ina goroopa ¢ yyacTuem Motpebutens - obecneyntb nocelieHne Motpebutenem 3aHaTui
COTNIACHO y4ebHOMY pacnucaHuio.

MoTpebutens 0653aH:
2.16. Mocelwatb 3aHATUSA, ykasaHHble B y4eO6HOM pacnucaHum.
2.17. BbINONHATbL 3afjaHNA N0 NOATOTOBKE K 3aHATUSAM.
2.18. Cobniogatb Yy4ebHyl AUCLMNAMHY W OOLLENPUHATbIE HOPMbI MOBEAEHWS, B YACTHOCTH,
NPOSABNATL YBAXEHWE K nejaroram, agMWUHUCTPALMW W TEXHUYECKOMY nepcoHany VcnonHutens u
ApYruM 06yyatoLLMMes, He NocAraTh Ha WX YeCTb U LJOCTOMHCTBO.
2.19. bepexHo 0THOCUTLCA K UMYLLECTBY cnonHuTens.

ll. MNpaBa Wcnonuutens, 3akasuuka, Morpebutens
3.1. 3aka3uuk Bnpase Tpe6oBaTb OT McnonHutens:
npeAocTaB/IeHNA NHA(OpMAaLMK:

> 10 BOMpOCaM, KacaloluMCcs opraHu3aLum 1 o6ecneyenns Hagnexaliero UCNOMHEHNs YCayr,
npesycMOTPeHHbIX pasgenom 1 Hactoswlero floroBopa 06pa3oBaTenibHON AeATenbHOCTY
VicnonHntens v nepcnekTus ee passuTus;

> 06 ycnesaemocTu, MoBefeHuW, OTHOWeHun [oTpebutens Kk yyebe W ero CNOCOGHOCTAX B
OTHOLLEHUN 0ByYeHNs;

> eCMW HapyLeHbl CPOKM 0Ka3aHUA MAaTHbIX 06pa3oBaTe/bHbIX YCAYr (CPOKM Hayana u (um)
OKOHYaHWA OKa3aHWs MNNaTHbIX 00pa30BaTe/bHbIX YCAYr W (UAW) NPOMEXYTOYHble CPOKM
OKasaHWsi NaaTHOi 06pa30BaTesbHOM YCNyri) AMGO €CAM BO BPEMS OKkasaHWst MaTHbIX
06pa3oBaTesibHbIX YCYr CTa/I0 04EBUAHBIM, YTO OHU HE BYAYT OCYLLECTB/EHbI B CPOK,

3.2. MoTpebuTens Bnpase:

- obpawatbcs Kk paboTHukam  McnonHuTens N0 BCEM  BOMPOCaM  eATeNbHOCT
06pa30BaTeNbHOMO yYpexeHns;

- MofyyaTb MOJHYK0 M JOCTOBEPHYI0 MH(OpPMALMI0 06 OLEHKE CBOMX 3HaHWI W KpUTEpUSX 3TOiA
OLEeHKM;

- MOoMb30BaThCA  MMYWECTBOM  VcnonHuTens,  Heo6xogumbIM  Ans  obecneyeHns
06pa3oBaTenbHOMO npoLecca, BO BPeMs 3aHATUA, NPeyCMOTPEHHbIX pacnmcaHueM;

- MOMyuYuTb NepepacyeT, oniaty ycayr, NponopLMOHaNbHO (hakTUYECKU NMOMYYEHHbIX YCAYT.

3.3. Wicnonuutens Bnpase:

- CaMOCTOSTENIbHO OCYLLECTBAATL 06pa3oBaTe/bHbIi MpoLecc, ycTaHaBNMBaTb CUCTEMbI
OLIEHOK, (hOpPMbl, MOPSLOK W MEPUOANYHOCTb MPOBEAEHUSI MPOMEXYTOYHOW aTTecTauun
MoTpe6uTtens.

- NpUMeHATb K MoTpe6uTento Mepbl MOOLWPEHNS W Mepbl AUCLMMNIMHAPHOTO B3biCKaHUS B



COOTBETCTBMM  C  3aKOHOAATenbcTBOM Poccuiickoii  defepauny,  yupeauTenbHbIMUA
[oKymeHTamu McnonHutens, HactoAwmuM [IoroBopoM U IOKanbHbIMU HOPMATUBHBIMW aKkTamu
Wcnonnurtens.

IV. CtommocTb o6pa3oBaTesibHbIX YCAYr, CPOKW 1 NOPSAA0K UX onnatbl
4.1. CtoumocTb 06pa3oBatesibHbIX ycnyr 3a 1 mecay 06yyeHus Motpebutens coctaBnset
py6neil. MonHas CcTOMMOCTb 06yyeHuss cocTaBnser py6. YBenuueHue CTOMMOCTU
o6pa3oBare/ibHbIX  YC/Iyr NOCAe  3aKNioYeHns Hactodwero [lorosopa He fJonyckaercs, 3a
UCKNIOYEHWEM  YBEMYEHWS]  CTOMMOCTM  yKasaHHbIX YCAYr C  Y4eTOM  YPOBHS  MH(AALNK,
NpeaycMOTPEHHOTO  OCHOBHBIMW  XapakTepucTikamu hbefiepanbHoro  Goaxeta Ha  0uepefHoi
(hMHAHCOBBIN FOZ4 1 NIAHOBIV NEPUOA,.
4.2. Onnara npou3BoAMTCA exemecayHo o 10 uucna nepuoga, noAsexauiero onsnare
(«<aBaHCOM») B GE3Ha/IMYHOM MOPSALKE Ha CYET N0 PEKBU3UTaM, YKa3aHHbIM B KBUTAHLMW Ha
onnary.

V. Tlopafok U3MeHeHus 1 pactopxeHus lorosopa

5.1. YcnoBus, Ha KOTOPbIX 3aK/HO4YEH HACTOALLMIA [OroBop, MOryT GbiTb M3MEHEHbI MO COrNalleHuio
CTOpOH WM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit degepaum.
5.2. Hactoswuit [loroBop MOXET 6bITb pacTOPrHyT Mo cornalueHnto CTOpOH.
5.3. HacToswuii [loroBop MOXET 6biTb pacTOPrHYT MO WHULMATUBE VICNONHUTENS B OfHOCTOPOHHEM
nopsake B cnyyasx, npedycMOTPEHHbIX NMyHKTOM 21 MpaBun okas3aHus NnaTHbIX 06pa3oBaTeslbHbIX
YCNyr, YTBepXAEHHbIX nocTaHoBneHvem MMpasutenscTea Poccuiickonl ®epepaumn 0T 15 asrycta
2013 1. N 706 (CobpaHue 3akoHogaTenscTBa Poccuiickoil degepauuu, 2013, N 34, cT. 4437).
5.4. [leiicTBne HacToswwero oroopa npekpalaeTcs 40CPOYHO:

- 1o obcToATeNbCTBAM, He 3aBucCAlMM OT Boin [loTpebutens wav poguteneil (3aKOHHbIX
npezcTaBuTeneil) HecoBepLUeHHONETHero MoTpe6uTens u /cnonHuTens, B TOM Yncne B
cnyyae nuksugaummn Mcnonnutens.

5.5. McnonHntens Bnpase 0TKas3aTbCA OT WCMOMHEeHMst 0683aTenscTB no Jorosopy npu ycrosuu
NOJIHOTO BO3MeLLeHns MoTpebuTento yobITKOB.

5.6. Obyvatowuiics BnpaBe 0TKa3aTbCs OT MCMOSHEHUS HAcTosLero Jorosopa npu yCi0BUM Onnarthl
WcnonHntenio akTyecks NOHECEHHBIX UM PACXOZ0B.

VI. OTBeTCTBEHHOCTb McnonHnTens, 3akasunka u MNotpebutens
6.1. 3a HeucnonHeHWe WM HeHaf/iexallee WCMOMHEHWE CBOMX 006A3aTeNbCTB MO HACTOALEMY
[loroBopy CTOpPOHbI HecyT OTBETCTBEHHOCTb, NPEAyCMOTPEHHYID 3aKOHO4ATENbCTBOM POCCHIACKON
defepauyn 1 HacToALMM [loroBopoMm.

VII. Cpok gelictBusi fjoroBopa
7.1. HacToswwii [loroBop BCTynaeT B Culy CO AHA ero 3aknwueHusi CTopoHamn u felicTByeT Ao
MO/IHOrO UCNoNHeHUss CTOpoHaMn 0653aTeNbCTB.

VIIl.  3aknouuTtesibHble MOMOXKEHUS.

8.1. Obwue ycnosus, YykasaHHble B HacToslem JloroBope, COOTBETCTBYIT WHKopMaLy,
pasMeLLeHHOn Ha oduumanbHoM caiite McnonHutens B cetn "WHTEpHET" Ha AaTy 3akiiyeHus
Hacrosiero [lorosopa.

8.2. HacToswpuii [loroBop cocTaBneH B [iBYX 3k3emnasapax, no OfHOMY NS kaxgaolh W3 CTOPOH. Bce
3K3eMNIAPbl  MMEIOT OfMHAKOBYIO HOPUAMYECKYIO CUMy. VI3MEHeHUs W [OMOSIHEHWS HacToALero
[loroBopa MOryT NPOM3BOAMTLCS TO/IbKO B MUCbMEHHOW (hopMe M NOANMUCHIBATLCS YNONHOMOYEHHLIMY
npegctasutensmu CTOpoH.

8.3. N3meHeHns [loroBopa ohopmMnsoTCs LONOHUTENbHBIMU COralleHnamm K lorosopy.



IX. Appeca n peksu3nTbl CTOpPoH

VicnonuuTens MBOY COLL N9 52

Agpec: 680051, r. Xabaposck, yn. Bopowunosa, 36, Ten. 50-53-80
WHH/KMN 2723043730/272301001

« » 20_r. [npextop K.B. Akywmu
3akasuuk

®.11.0. (nonHocTbi0)
nacnopTHble AaHHble (FAe, Koraa, keM BblJaH)

(MeCTo XuTenscTBa)

20 T

pacwudgposka nognucy
MoTpebnTens (NOTPedUTENb, AOCTUrLNIA 14-neTHero Bo3pacTa}l
®.11.0. (nonHocTbi0)
nacnopTHble fjaHHble (TAe, korga, kem BblAaH)

(MecTo XuTeNbCTBA)

20 T

noancb pacwundpoBKa nognucu



